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Washington, DC 20554  

 

Re: Ex Parte Presentation 

 

Public Safety and Homeland Security Bureau Seeks Comment on Improving Wireless 

Network Resiliency Through Encouraging Coordination with Power Companies,           

PS Docket No. 11-60 
 

Dear Ms. Dortch:  

 
 On May 23, 2019, Christianna Barnhart, Joe Viens, and Johnathan Sargent of Charter 
Communications, Inc. (“Charter”), Beth Choroser, Brian Josef, and Thomas Smith of Comcast 
Corporation (“Comcast”) met with Zenji Nakazawa, Public Safety and Consumer Protection 
Advisor to Chairman Pai, regarding the above-captioned docket.   

During the meeting, Charter and Comcast discussed the importance of ensuring that 
beforehand and in the aftermath of natural disasters, communications providers are included in 
pre-disaster planning jointly with power companies and emergency operations center personnel 
and are able to efficiently adapt to changing conditions on the ground during emergencies. In 
addition, Charter and Comcast expressed appreciation for the Federal Communication 
Commission’s efforts in encouraging better coordination and communication between 
communication service providers, electric utilities, and emergency officials. Consistent with this 
objective, Charter and Comcast highlighted their ongoing collaboration efforts with electric 
utility companies and other communications providers through working groups facilitated by the 
cable industry, such as NCTA and SCTE, and the Department of Homeland Security, about best 
practices for the restoration of services after natural disasters.   

Please address any questions regarding the foregoing to the undersigned. 

 

      Sincerely, 

/s/ Christianna Barnhart 

 

 
cc:   Zenji Nakazawa 


